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Policy Statement:
In order to balance the need to maximize the availability of Library materials owned by the community

with the need for patrons to receive adequate time with them, the Library has developed regulations
for their checkout.

Regulations:
Checkout/Loan Periods

A patron may check out up to 100 items at one time, with the following exceptions:

e Ten (10) at one time: DVD/Blu-Ray movies
e Three (3) at one time: Lucky Day books, video games, games, toys, literacy kits, garden tools
e One (1) at one time: Wi-Fi hotspot, Chromebook, fishing pole, equipment (1 per item type)

Time Limits on Borrowing:
e All materials may be checked out for three weeks, with the following exceptions:
o DVDs, Blu-Rays, magazines for adults and equipment may be checked out for a period

of one week.
e Materials eligible for renewal will be renewed automatically three days before their due date.
All materials may be renewed up to three times with the following exceptions:

1. Lucky Day books, Wi-Fi hotspots, Chromebooks, equipment, garden tools, fishing poles
and magazines may not be renewed.

2. The ability to renew interlibrary loan materials is determined by the policies of the
lending library.

Library users shall have their borrowing privileges and automatic renewals suspended for the
following reasons:

e Alostitem (items overdue 30 days or more)

e Misconduct/refusal to follow Library policies
e $6.00 or more due on patron’s library account

Once material is returned and/or payments are made, borrowing privileges are reinstated.



Juvenile users may not check out toys, literacy kits, equipment, Wi-Fi hotspots, gardening tools,
Chromebooks, video games, DVD or Blu-Ray movies to their accounts.

Lost Materials

Materials are declared lost if not returned within 30 days of their due date, and the patron will be
charged for their replacement. Replacement fees are waived upon the return of the item.

Should a patron pay for the replacement of a lost item, the item will be considered theirs, unless they
choose to pursue a refund upon finding it.

Refunds will be issued up to six months after the date of the original verified payment.

Damaged Materials

It is strongly recommended that patrons alert Library staff to any existing damage to an item at
checkout. Items are checked by Library staff for damage upon their return. Patrons will not be
charged for normal wear and tear to Library materials.

If an item is returned damaged, a repair fee may be charged based on the extent of the damage and
at the discretion of staff.

If a damaged item cannot be repaired, patrons will be charged for the cost of its replacement. If one
part of a multi-part item is returned damaged, and that part is considered an essential component of
the item, the patron will be charged for the cost of the entire item.

Damaged items will be retained for three months should the patron wish to inspect the extent of the
damage. Should a patron pay replacement cost during this period, the item will be considered theirs.
After three months they will be withdrawn from the collection regardless, but any replacement fees
will remain.

Damaged materials obtained through interlibrary loan will be assessed based on the policy of the
owning institution.

Replacing Lost or Damaged Materials

In lieu of a replacement fee for lost or damaged items, patrons may also substitute a new,
undamaged copy of the item in question as a replacement. Patrons are required to obtain approval
from Library staff before taking this step. Used copies will not be accepted.

Claims

Patrons who claim to have returned or never checked out items may have items placed in “Claim”
status at the discretion of staff. This accommodation will no longer be available after the second
instance of such a claim on an account.



